
TECHNICAL BULLETIN: N°54 – W.53 

Hands-free Systems and Speakerphones 
  

  
  

  

PSUT and Soft  
This software version for Parrot Software Update Tool (PSUT ver_3.5.0.0) is 

available from the Parrot website: 

This version is available from the Parrot Website at  

http://www.parrot.com/uk/support/downloads    

  
PSUT can only be downloaded with Windows. So it’s impossible to update a MKi 

product with a Mac computer. 

Now, on the technical support website, we add links to download a “plf” files for MKi 

products: 
  

Parrot MKi 

MKi9000 
 

  

SW : 1.24 
- The 1.24 SW is available since W49 for all 

languages. This version is available on PSUT. 

MKi9100 

 
  

SW : 1.24 

  

- The 1.24 SW is available since W49.   

This version is available on PSUT. 

  

MKi9200 
 

  

SW : 1.24 
- The 1.24 SW is available since W49. 

This version is available on PSUT.  

  

  

MKi9000 - MKi9100 - MKi9200 
A new software version 1.24 for product MKi9000/MKi9100/MKi9200 is validated 

OK FOR PROD for M1 TTS: ENG, FR, IT, NL, PT, SP , US, ME and GE. 

This version add some modification : You    
  

SW : 1.24 - MKi9000 – MKi9100 –MKi9200 Modification list:   

1/ Selection language at boot. 
The first boot will be longer than before. 

At the first boot, selection of the language is asked (selection by rotator or by 

press on the green button). 

    - During this time nothing can be done: BT visibility is OFF, no play source 

is available.... 

    - After the selection the MKi reboots 

    - [MKi9000]: Menu language play prompt of the language in progress 

“language:   English”.... Then turn rotator to select another one. 

    - [MKi9000]: New prompt available "Software updated. Please wait" 

before reboots. 
  



 2/ Factory settings 

The selected language is unselected after a factory setting 

(menu on MKi9100/MKi9200, simultaneous press on button green+button 

red on MKi9000).  

=> Then the language selection is asked again 
  

-------------------------------------------------------------------------------------------------------

------------------ 

Parrot UNIKA 

UNIKA 

 

MKi9000 since SW: 1.12 
MKi9100 since SW: 1.12 
MKi9200 since SW: 1.12 

Software version will be updated by  
Parrot MKi music cable (USB) 

  
This is the new universal Steering Wheel Command interface for MKi series and 

Parrot RKi8400. 
  

With MKi Series: 
Since 1.12 Parrot MKi software versions, Parrot UNIKA is compatible with MKi 

series. 

-         With MKi9100: the display must have the 3.1 software version, you can 

check this version by selecting: Setting/ Advanced setting/Information/ 

Display version  
The right replacement MKi9100 screens have a different index in Parrot part number: 

PI020154AD 

-         With MKi9200, you don’t need to change the display.  

-         With MKi9000, there is no change.  
  

If you have a proposal to build with MKi only, please use the reference PI090020AA 
  

With RKi8400: 
Now, products are available. 

- Technical information and vehicle compatibility database for UNIKA and RKi are 

online : http://www.parrot.com/uk/support/onlinehelpguides/unika 
  

-------------------------------------------------------------------------------------------------------

------------------ 
Parrot RKi8400 

Parrot RKi8400 
 

SW: 2.11 
Software version is available since  
W48, and available on PSUT 

  

Software version 2.11 for product RKi8400 is validated OK FOR PROD for all TTS. 

  

RKi8400 Modification list:  

  

General improvements :  
- "Disable synchro" pairing mode is now functional. 

- The car kit remains ON longer when turning it off during a call. 

- Fix a bug with few music files causing a decreased sound quality with iPods. 

- Improve the RDS frequency switch. 
  



TTS availability? 
- British English (EN) / American English (US) / French (FR) / German (GE) / 

Italian (IT) / Spanish (SP) / Dutch (NL) / Mexican (ME) / Portuguese (PT)   
  

-------------------------------------------------------------------------------------------------------

------------------ 
  
Parrot CK 

CK3000 Evo 

 

SW : 5.21 
- The SW 5.21 is available since W29.  
  

CK3100 LCD 

 
  

SW : 4.21 - The SW 4.21 is available since W.45 

CK3200 Colors 

 

SW : 2.12 

- The SW 2.12 is available since W.14 
It resolves audio bug with the iPhone. 
  

Better compatibility with phones (Nokia E51,  
Casio Boulder, Motorola U9…) 
  

  

  

Parrot CK3000 Evolution : 
  

A new software update for Parrot CK3000 Evolution (version 5.21) is now available 

from the Parrot Software Update Tool. 

  

Languages available: 

English, French, Spanish, Portuguese, German, Dutch, Italian, Danish, 

Swedish, Norwegian, Russian, Czech, Polish, Turkish, Greek, Japanese, Chinese, 

Arab, Hebrew, Taiwanese 

  

General improvements:  

- [Nokia Symbian] Fix volume changed during communication not saved after 

power Off 

- [Nokia]: Fix disconnection issues with several Nokia phones 

- [Casio Boulder] Add special pairing mode with pin code 0000 (long press 

Red button) 

  

Note :  

FoB (specific CK3000 update via Bluetooth) from 5.20 to 5.21 does not work 

with customs Toyota and ProSeries 
  

  

Parrot CK3100 LCD : 
The SW version 4.21  is validated OK FOR PROD. This software version is already 

available on the PSUT. 
  



Languages available : 

- -          English, French, Spanish, Portuguese, German, Dutch, Italian, Danish, 

Swedish, Norwegian, Russian, Czech, Polish, Turkish, Greek, Japanese, 

Chinese, Arab, Hebrew, Korean 

  

4.21  Release note: 

- Fix ring tone issue with some phones: Nokia, Blackberry, etc... 
  

  

  

Parrot CK3200 LS Colors : 

The SW version 2.12 is validated OK FOR PROD for all languages zones 

 

Release note: 

           - Compatibility with Samsung U600, Nokia E51, Casio Boulder 

-------------------------------------------------------------------------------------------------------

------------------ 

  

Parrot MK 

MK6000 

 
  

SW : 1.03a 

- SW 1.03a is available since W.46 (2008). 
It resolved some disconnections problems  
with some HTC phones. 
  

MK6100 

 
  

SW : 1.03a 

- SW 1.03a is available since W.49 (2008), it’s 
resolved some disconnections problems with 
some HTC phones. This version is available 
 with the PSUT 

  

-------------------------------------------------------------------------------------------------------

------------------ 

  

Parrot MINIKIT range 
  

MINIKIT  

 

  

SW : 1.05 

- SW 1.05 is available since W24 and available  
on PSUT. This software resolve bugs with 
some Nokia phones 

MINIKIT Slim 
Chic 

 
  

SW : 1.17 

- SW 1.17 is available since W.49 and now  
available on PSUT 
  

  

  

MINIKIT: 1.05 
The software version is now available on our website (PSUT): 1.05  

  

 General improvements:  



Fix disconnection issue with some Nokia phones. 

Note: Issue still presents on Nokia 6120c, Nokia N78, Nokia 2760, and Nokia 

6085 

  

Languages available : 

Language Zone: B, C, D, E, G, H 

Zone F (Japanese) : soon available. 
  

  

MINIKIT Slim:  
The SW1.17 is available on our website (PSUT). 

  

TTS availability?      

- British English (EN) / American English (US) / French (FR) / German (GE) / 

Italian (IT) / Spanish (SP) / Dutch (NL) / Mexican (ME) / Portuguese (PT)   

  

Main improvements : 
Modification list:  

-         No main change. 
  
 
-------------------------------------------------------------------------------------------------------

------------------  
Parrot SK4000 

  

SK4000 

 

SW : 1.15 
 SW : 1.15a 

The SW 1.15 is available since W14. 
This version is available on PSUT since end  
of W16 

  
  

SK4000: 1.15 
This version 1.15 is available on PSUT.   

Release note: 

- Add audio feedback for buttons push 

- Fix RF controller initialization issue  
  

TTS availability      

- British English (EN) / American English (US) / French (FR) / Spain (SP) / 

German (GE) / Italian (IT) / Dutch (NL) / Mexican (ME) / Portuguese (PT)   
  

  

SK4000: 1.15a 
This version is available on PSUT.   

There is a specific software version for Spain: 1.15a with mono mode. 

Release note: 

-  Mono mode (right speaker) is activated by default instead of stereo mode. 
  

TTS availability 

- Spanish (SP) 

  


